System Usability Scale
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Taysin
eri mielta

Taysin
samaa
mielta

1. Luulen, etta kayttaisin tata jarjestelmaa

mielellani usein.

2. Mielestani jarjestelméa oli tarpeettoman

monimutkainen

3. Pidin jarjestelman kayttamista

helppona.

4. Luulen, etta tarvitsen teknisen henkilon

tukea, jotta osaisin kayttaa tata
jarjestelmaa.

5. Mielestani jarjestelman eri osat toimivat

hyvin yhteen.

6. Mielestani jarjestelmassa on liian paljon

erilailla toimivia asioita.

7. Luulen, ettd useimmat oppivat

jarjestelman kayton erittdin nopeasti.

8. Mielestani jarjestelman kaytto oli hyvin

konstikasta.

9. Tunsin itseni hyvin varmaksi, kun kaytin

jarjestelmaa.

10. Minun piti opetella paljon asioita,

ennenkuin jarjestelman kayttd alkoi sujua.




Using SUS

The SU scale is generally used after the respondent has had an opportunity to use the
system being evaluated, but before any debriefing or discussion takes place. Respondents
should be asked to record their immediate response to each item, rather than thinking about
items for a long time.

All items should be checked. If a respondent feels that they cannot respond to a particular
item, they should mark the centre point of the scale.

Scoring SUS

SUS yields a single number representing a composite measure of the overall usability of the
system being studied. Note that scores for individual items are not meaningful on their own.

To calculate the SUS score, first sum the score contributions from each item. Each item's
score contribution will range from 0 to 4. For items 1,3,5,7,and 9 the score contribution is the
scale position minus 1. For items 2,4,6,8 and 10, the contribution is 5 minus the scale
position. Multiply the sum of the scores by 2.5 to obtain the overall value of SU.

SUS scores have a range of 0 to 100.



